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Transgender woman files human rights complaint against Windsor spa

Jason Carruthers, owner of Mad Wax hair removal spa is shown at the Walker Road business on Tuesday, March 20,
2018. A transgender woman recently made a human rights complaint because the business refused to give her a wax
treatment. D A N  J A N I S S E  /  W I N W P
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The owner of a local waxing spa is mounting a public
campaign to clear the name of his business after he
was served a human rights complaint for denying
service to a transgender woman.

Jason Carruthers, the president of Mad Wax on Walker Road, said he was
surprised at the legal move since he had explained to the complainant that the
spa did not offer Brazilian wax services on male body parts.

“I have no male wax staff,” Carruthers said Friday. “We are not able to provide
that service.”

A local transgender woman claims she was denied services based on her
gender identity and gender expression and is seeking $50,000 for “immense
harm to my dignity.”

The complainant, who has asked to remain anonymous, said she called the spa
March 17, 2018, to inquire about services for a transgender woman.

Amal, a waxologist at the Mad Wax hair removal spa who asked that her last name not be used,
is shown at the Walker Road business on Tuesday, March 20, 2018.  D A N  J A N I S S E  /
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Following a conversation with an employee, she asked to speak with the owner.
Carruthers said he called her back and explained that the female employee
working that day was a practising Muslim who refrains from physical contact
with males outside of her family.

He further explained the only staff member he had who did male waxing was off
on a sick leave and there was no one else.

Carruthers said he decided to go public with the issue because of a derogatory
video about his business that was posted online and threats from the
complainant to create “a media circus.”

He said his business has no policy against serving transgender clients.

“I once again reiterate and state my position and the position of Mad Wax
Windsor Inc. that all clients, regardless of sex, gender, gender identity, sexual
orientation, are welcome,” he said in a statement. “However, we also welcome
and support all of our staff members and respect their religious beliefs and
feelings of safety and dignity in regards to the right to perform waxing services
on males or male genitals.”

He said it was clear from his conversation with the complainant that the
services sought were for a Brazilian wax and not leg waxing as has been
suggested since.

Carruthers said 98 per cent of the spa’s clientele is female and all of his staff
are female. The spa has done waxing on the arms and backs of male clients in
the past.

“When we’ve been asked about a male Brazilian wax in the past we tell them
we’re not able to provide that service and they move on,” Carruthers said. ”It’s
never been a issue.”

The complainant referred questions to her Toronto lawyer, Megan Evans
Maxwell.

“There’s not much I can say right now because the matter is before the
tribunal,” Maxwell said.
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Carruthers’ lawyer, Ray Colautti, said the next step is for the Human Rights
Tribunal of Ontario to arrange a meeting between both parties with a mediator.
If the issue can’t be resolved it would move on to an official tribunal hearing.
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We encourage all readers to share their views on our articles and blog posts. We are committed to
maintaining a lively but civil forum for discussion, so we ask you to avoid personal attacks, and please keep
your comments relevant and respectful. If you encounter a comment that is abusive, click the "X" in the
upper right corner of the comment box to report spam or abuse. We are using Facebook commenting. Visit
our FAQ page (facebook-commenting-faqs) for more information.
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Cara Hartley · Delivery driver at A Place That Delivers Stuff
People who behave like this person are not helping trans people. This person still possesses male
genitals, and, as the spa owner explained, the estheticians were not comfortable doing a Brazilian
wax for male genitals.  
This person's human rights weren't violated, they were inconvenienced and offended.

Like · Reply · 1 · 1h

Sionna Breasal
So what happened is that a male bodied trans person went in to a spa staffed by women, and asked
for a Brazilian waxing on male body parts. (sarcasm here)No, there are no trans people taking
advantage of this stupid gender identity law (funded by big pharma who profit from surgeries and
lifelong drug supplies) to allow male bodied people to put women in extremely compromising
positions, just by saying the magic words, "I identify as a woman" while still a male. What we need to
do is re write that stupid law, allow trans people to be whatever they want in their own spaces, but not
let them ta... See More

Like · Reply · 3 · 1h

Farahnaz Salar
I hope the owner wins and the publicity gets him more clients

Like · Reply · 7 · 3h

Lawrence Reves · North Technical High School
It is sad that one's rights are trampled, because of another's perversion. Tomorrow, this "woman" may
feel that he's an alligator. What then? 
 
Thank you to the business owner, brave enough to stand up for his employees, and against the
illness de jeour.

Like · Reply · 13 · 6h · Edited

Bronwen Davies · Cardiff
Just to say that I am right behind you and your defence of your staff's rights. The person making the
complaint is clearly a vexatious complainant. I hope you win. Good luck!

Like · Reply · 10 · 6h · Edited
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